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Summary 
Christians Against Poverty (CAP) is a competent authority that provides a free debt 
counselling service through a series of home visits and accompanying head office 
support.1 CAP provides a full debt management service, including supporting clients 
pursuing both Debt Relief Order (DRO) and bankruptcy routes until their insolvency is 
granted. Therefore CAP has expertise of clients’ experiences in both solutions. 

 
59% of CAP clients require an insolvency solution to become debt free; without such a 
solution it would take them on average 58 years to repay their debts. Nearly two in three 
(61%) of insolvency applications by CAP clients are DROs, which reflects the low 
income demographic of CAP’s client base compared to other organisations in the sector.  
 
CAP clients have an average monthly household income of just £1,048 (after housing 
costs). Unsurprisingly, low income is reported as the most common primary reason for 
debt. Alongside this, CAP clients are typically contending with a multitude of difficult 
personal circumstances. On average, clients have three additional difficulties on top of 
their financial crisis, most commonly unemployment, mental health and a physical 
disability. The pressure of these situations as well a debt crisis leads to deterioration in 
relationships (57%), mental health (61%), physical health (72%) and social isolation 
(71%). 
 
Key points: 
 

● Changes to the DRO monetary eligibility criteria are overdue and are urgently 
needed. Half (53%) of CAP clients pursuing bankruptcy are the target 
demographic for the DRO but are not eligible.  

 
● The debt level limit is the more significant obstruction to accessing a DRO and 

should be increased to £50,000. 37% of CAP clients who pursue bankruptcy 
only fail to qualify for a DRO because of the debt limit. The proposed increase to 
£30,000 is insufficient, only bringing 60% of the excluded group back into a 
DRO, and there would be more than marginal gains from a further increase in the 
limit to £50,000. 

 
● The vehicle value threshold is more problematic than the asset level and does not 

allow for a reliable car of modest value at 2021 prices. This should be raised to 
£2,000.  

 

                                                   
1 Note: during the COVID-19 pandemic CAP is currently operating through telephone appointments instead of 
home visits, with some face to face appointments available in COVID-secure office spaces, where this is necessary 
and the restrictions allow. 
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● Mobility scooters (class two and three) should be exempt from the asset level 
limits in line with the Equalities Act 2010 that lists disability as a protected 
characteristic.  

 
● The proposed increase to the surplus income level is proportionate and 

reasonable and welcomed. Although surplus income is not the most common 
reason for exclusion from a DRO, there would be a number of important benefits 
from raising it.  

 
● Parity between treatment of income and assets in bankruptcy and DROs is 

important, and bankruptcy guidance should be reviewed to ensure this.  
 

● The DRO also needs to be brought in line with bankruptcy and all debts (if within 
the debt level) discharged, not only those scheduled in the application. At 
present the ‘listed debts only’ rules render the debt relief provided through the 
DRO ineffective for too many and place an undue burden on the Approved 
Intermediaries who administer the applications.    

 
● A May 2021 commencement date is welcome and the changes should be 

confirmed with at least one month's notice to allow for the necessary training 
and changes to be made to advice literature. 

 
● A wider review of the DRO is also needed in the near future to address other 

issues with the solution and review its effectiveness now that it has been in 
place for more than ten years. This needs to include: 

- Scheduled debt limitations 
- Regular reviews of the monetary eligibility criteria 
- DRO fees 
- Funding for administering DROs 
- Preferencing guidance 
- The appropriateness of a public register 
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Questions 

 
1. Do you agree that changes to the eligibility criteria for DROs are necessary? Please 
state your reasons. 
 
Yes, the changes to the eligibility criteria, and wider issues that restrict the effectiveness 
of the DRO, urgently need to be remedied. Updates to the DRO eligibility criteria are 
overdue. It has been twelve years since the DRO was first introduced and aspects of the 
criteria have not been updated since the initial implementation.  
 
Currently, more than half (53%) of CAP clients in England and Wales who apply for 
bankruptcy are displaced from a DRO. This trend can be observed more broadly, as 
despite rising financial difficulty and the numbers living on a relative low income 
remaining consistently high (between 21% and 22% of the population) since 2013, DRO 
numbers have been broadly stable since 2013 and have recently begun to fall. 

 
 
CAP clients displaced from DROs to bankruptcy have a considerably lower income and 
fewer assets compared to the average client on a bankruptcy route. It is detrimental to 
all parties that a DRO is not available to them. The average household income of these 
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clients is £1,119 per month, 30% less than the average household income (£1,700 per 
month) of clients who apply for bankruptcy and exceed the asset and income thresholds 
for a DRO.2 Furthermore, a larger number of those forced into bankruptcy are in debt 
because of low income (22% compared to 19%) and mental ill-health (22% compared to 
16%).   
 
The DRO is an incredibly important part of the insolvency landscape. The value of 
creating a solution to make sure people on low incomes can access affordable and 
proportionate debt relief has proved extremely successful. The COVID-19 pandemic has 
increased the number of people in financial distress and these changes will help the debt 
advice sector support the anticipated three million additional people that will be in need 
of advice as a result. However, the need for changes is not because of the pandemic, but 
pre-existing issues with the DRO, which already limited its effectiveness as a solution 
before coming into the crisis. 
 
Nevertheless, the COVID-19 situation adds urgency to the need for changes. CAP 
advocates that the Insolvency Service make the most of the changes that can be made at 
pace through Regulations, such as the proposed changes to the monetary eligibility 
criteria. There also must be a full review of the DRO in the near future with a committed 
timetable, in order to ensure the DRO is fit for purpose and does not place additional 
burdens on the debt advice sector during a time of considerable demand. This would be 
preferential to a review of all debt solutions, as there is no single party who has 
jurisdiction over the full range of debt solutions and can take forward recommendations 
such a review would make at pace. 
 
 
2. Do you agree with the proposed increases to the debt (to £30,000), asset (to 
£2,000) and surplus income (to £100) levels? If not what do you think they should 
be? Please state your reasons. 
 
Debt level 
The debt level limit is the most significant obstruction to accessing a DRO and CAP 
strongly supports the proposal to raise this limit. However, £50,000 would be a more 
appropriate figure to make sure the DRO is accessible for the people it was designed for.  
 
More than a third (37%) of CAP clients who pursue bankruptcy only fail to qualify for a 
DRO because of the £20,000 DRO debt limit. This rises to four fifths (79%) of those who 
                                                   
2 Note: these figures do not include income for housing costs for some clients where this is paid directly to the 
landlord. 
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also meet the current income and asset thresholds for a DRO. When we remove those 
who have had a previous DRO in the past six years from the sample, this figure rises to 
95%. 
 
While raising the debt level to £30,000 would be a big step forward, it would only bring 
60% of those currently wrongly excluded from a DRO back into the solution. The 
remaining 40% are amongst the poorest households in England and Wales, having less 
than £50 per month surplus income and less than £1,000 in assets. The injustice of 
extending access to the DRO to households higher up the income distribution but not to 
those already under the current surplus income and assets thresholds must be 
addressed. 
 
An increase in the debt limit to £50,000 would bring back 92% of those currently 
excluded from a DRO only on the basis of the amount of debt they owe, representing a 
more than marginal gain from further increases in the debt limit above £30,000.   

 
Note: a small number (5%) of clients appear to meet all of the DRO criteria, yet due to 
having debts close to the debt limit choose to opt for bankruptcy. This appears to be to 
avoid the risk of a DRO being revoked, where the client fears that their debt balances are 
higher than currently known or that there are additional debts currently without 
evidence. 
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Further rationale for a higher debt limit is explored in the answer to question three. 
 

Case study 
J is in her 60s and lives on an income of £750 per month. She has limited literacy, and 
this makes budgeting and managing finances more difficult. As a result, she has a 
range of debts totalling £22,000, which would take nearly 14 years to repay. Despite 
her low income and having no significant assets, bankruptcy was the only route 
forward for her because her debt exceeds the DRO limit by £2,000.  

 
Asset level 
CAP supports the proposed increase in the asset limit, but it is essential that the vehicle 
value threshold is also raised to at least £2,000.  
 
A higher level of £2,000 will be beneficial as it will allow people to retain assets or cash 
savings to support their financial resilience and reduce the risk that financial difficulty 
reoccurs post-DRO. The standard advice, for example on the Money Advice Service 
website, is that households should have at least three months of their living costs saved 
to buffer against unexpected shocks. £2,000 is likely to be below this amount and 
therefore a very reasonable amount to allow a household to retain in a DRO.  
 
Furthermore, raising the asset level is especially important to complement the proposed 
increase in the surplus income threshold. If raised to £100 per month, it will be a realistic 
prospect that some people may accrue more than £1,000 in cash savings during the 
moratorium period, but revocation for this would be inappropriate as this is allowable 
surplus income.  
 
However, the proposed increase alone will not have a meaningful impact in increasing 
access to the DRO for people on low incomes who meet the other monetary eligibility 
criteria. Very few CAP clients have general assets worth more than £1,000, and it is the 
vehicle value threshold that is most problematic. The value of the average used car 
(£12,612 in 2020 according to the AutoTrader Retail Price Index) far exceeds the 
current £1,000 limit, and it is common for clients to have a modestly priced vehicle 
valued at just above the £1,000 limit (£1,500-£2,000).  
 
Many people who need to access a DRO require a reliable car to commute to work, take 
children to school or because of mobility needs. A dilemma is now increasingly imposed 
on clients who must either sell a modestly valued car to purchase an older vehicle and 
potentially face significantly higher maintenance costs, or pay a higher fee to go 
bankrupt instead. Either way the vehicle value limit impedes people’s access to a 
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proportionate debt solution or reduces their long-term financial wellbeing, counter to the 
policy aim of the DRO, and therefore the vehicle limit must be raised to £2,000 as well.  
 
People with disabilities are particularly affected by the asset limits because public 
transport is less likely to be suitable for their needs and mobility scooters often breach 
the £1,000 value limit. Disability is a protected characteristic under the Equalities Act 
2010 and categorising mobility scooters (class two and three) as an asset cannot be 
deemed as a proportionate means of achieving the stated aim of the DRO, providing 
individuals in ‘inescapable financial difficulties a fresh start, whist making a return to 
creditors from the assets and income of the individual where available’. As such, mobility 
scooters in class two and three should be exempt from the asset limits.  
 
Parity in the treatment of assets in bankruptcy and DROs also needs to be an important 
consideration. There are no allowable limits within bankruptcy and the Official Receiver 
makes a decision about assets based on the realisable value, which is not the same as 
the overall value. There are already divergent outcomes across solutions, with assets 
seized in bankruptcy which would be allowable under a DRO. With higher income and 
asset levels in play, this will lead to increasingly inequitable outcomes for people in the 
same financial circumstances but accessing different solutions. Bankruptcy guidance 
must be reviewed in line with the changes made to the DRO, and any allowances 
publicly communicated to support the debt advice process.  
 

Case study 
R, aged 72, approached CAP for help following a dementia diagnosis. She lived alone 
and, as her budgeting had deteriorated, her debts had become unmanageable. She 
also had several physical health conditions that limited her mobility. She owed 
£14,750, and it was estimated it would take 18 years to repay as her only income was 
her state pension (including Pension Credit) and Attendance Allowance. R met all the 
criteria for a DRO, aside from owning a mobility scooter worth more than £1,000. She 
instead had to pursue bankruptcy, at an extra cost of £590, and hope that the Official 
Receiver would allow her to keep her mobility scooter, although this would not be 
known until after the bankruptcy was granted. 

 
Surplus income level 
CAP agrees that the proposed increase to the allowable surplus income level is 
reasonable. However, the surplus income level should not be increased at the cost of 
limiting action to address the more significant barriers that prevent people from 
accessing a DRO who meet the existing asset and income levels.   
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Further rationale for an increase to the surplus income level is explored in answer to 
question three.  
 
 
3. Do the proposed changes strike the right balance between ensuring that the most 
vulnerable individuals are able to access low cost debt relief at the same time as 
protecting the interests of creditors by maintaining the ‘can pay, will pay’ ethos? 
Would these levels of assets lead to a return to creditors under another debt relief 
solution? Please state your reasons. 
 
CAP believes that the proposed changes, with the exception of the debt limit, strike the 
right balance between the interests of all parties. The proposed changes will not bring 
solvent individuals into an insolvency, but provide a route forward for people in 
inescapable financial crisis. Access to debt relief and a ‘fresh start’ is proven to have 
notable social and economic benefits. A DRO is a more proportionate solution for the 
group of people who stand to benefit from the changes, because without access to a 
DRO, they would have no option but to pursue bankruptcy, at a greater cost to the client 
and Insolvency Service, or remain in inescapable financial difficulty if they cannot afford 
the bankruptcy fee. The same is true for the group who would stand to gain access to a 
DRO from a further increase in the debt level to £50,000. Only one in five CAP clients 
applying for bankruptcy in 2020 were able to fully fund their own bankruptcy fees; 
therefore, without these changes, many people will have no means to access the ‘fresh 
start’ they need. 
 
The proposed changes will also support the debt advice sector in meeting the higher 
demand expected for debt advice because of the COVID-19 pandemic. Wider changes 
to the DRO rules would also improve efficiency and support debt advisors in helping 
more people. The current debt limit and listed debt rules make the DRO application 
process cumbersome for debt advisors, and extend the time it takes for clients to access 
debt relief. Others in the sector have also highlighted that current DRO applications 
often take ten weeks or more because of the need to list every debt and double-check 
the debt amounts.  
 
DROs can only be accessed through an Approved Intermediary, which means the 
administrative burden of providing the solution falls heavily on the debt advice sector. 
Without further changes to the DRO rules, the policy intent of the proposals to solely 
raise the monetary eligibility criteria could be harmed if the sector is not able to meet the 
increased demand for DROs being projected. 
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Surplus income level 
While some may be concerned that an increase in the allowable surplus income may 
shift people from repayment debt solutions into DROs, CAP’s indicative workload 
projections suggest it would have limited impact on repayment rates, with 5% of total 
cases shifting from a bankruptcy to DRO and only 1% from a Debt Management Plan 
(DMP). In addition, DROs are not freely available and are provided through Financial 
Conduct Authority (FCA) regulated debt advice agencies. This, combined with the 
negative consequences for becoming insolvent and client choice, which in CAP’s 
experience finds most people preferring to repay their debts where they can, means that 
not all clients with £100 per month surplus income will pursue a DRO. 
 
It is also important to note that the Standard Financial Statement (SFS) spending 
guidelines are based on the spending of the poorest 20% of UK households, many of 
whom live in relative poverty. Therefore, surplus income of £100 per month is not an 
overly generous figure; it is a relatively modest buffer for additional expenses a 
household may face in a given month above their very basic living expenses. For those 
with this level of surplus income available, £100 per month will allow for a ‘fresh start’ to 
be accomplished, giving a buffer to meet reasonable living costs, engage with society, 
live free of credit and begin to save for the future.   
 
Furthermore, the surplus income level has not been changed since the DRO’s 
introduction in 2009. At the least, a £85 surplus income level should be considered. This 
would allow someone to accrue £1,000 of savings during the moratorium period, and be 
in line with the required income most Insolvency Practitioners (IPs) require for an 
Individual Voluntary Agreement (IVA) to be appropriate.  
 
Debt level 
While creditors may also be concerned about the impact a higher debt level would have 
on their balance sheets, there is no gain from excluding those without income or assets 
from the DRO on the basis of their debt level. The people who would gain access to a 
DRO through a higher increase to the debt limit cannot afford to repay their debts, nor 
do they have surplus income or assets that can be distributed to creditors in bankruptcy. 
These are cases which also present a loss to the Insolvency Service, and there would be 
substantial cost savings from allowing these clients to access a DRO instead.  
 
To exclude these clients from DRO also results in less timely debt relief, and more 
wasted resource for creditors attempting to collect debts that will ultimately be 
discharged in one form of insolvency or another. CAP’s indicative workload projections 
show that increasing the debt limit by a further £20,000 to £50,000 brings no material 
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increase in the number of cases switched from a DMP to a DRO, with the resulting gain 
purely from clients shifting from a bankruptcy to a DRO.3 
 
While it is sometimes claimed that a higher level of debt warrants investigation, the 
assumed importance of the debt level has not been questioned since the DRO was 
introduced. Creditors now have more experience of the types of cases that the advice 
sector recommends for a DRO. There is no evidence that cases with higher debts, less 
than £50 per month surplus income and £1,000 of assets listed on a bankruptcy 
application are found to have undeclared assets or income in investigations by the 
Official Receiver, or that there is frequent misconduct uncovered in accruing such levels 
of debt. Therefore, there is no rationale to merit the increased costs of administering 
these cases as bankruptcies instead of DROs.  
 
Furthermore, DROs are administered by Approved Intermediaries and cannot be freely 
applied for by members of the public. This system works well, with extremely low rates 
of rejection, and helps maintain the integrity of the DRO as a solution for people on low 
incomes with no other proportionate means to address their inescapable financial 
difficulty.   
 
 
4. Do you think that Government should aim to implement and commence any 
changes to the monetary limits for DROs to align with the introduction of breathing 
space in 2021? Please state your reasons. 
 
CAP supports the proposed introduction date of May 2021. It makes sense to align the 
changes in the DRO criteria with the commencement of the Breathing Space scheme. 
What is more, the urgency of the current financial situation of many people means delay 
should be avoided. It will be beneficial to have these changes in place as soon as 
possible to allow the advice sector to progress, without delay, cases able to access a 
DRO under the new criteria who would otherwise have difficulty accessing an 
alternative debt solution or be left in hiatus waiting for the commencement date. 
 
The timeliness of the announcement confirming the changes that will be made to the 
monetary eligibility criteria is important to support this. For CAP, a one-month 

                                                   
3 An increase in the surplus income level to £100 per month, asset level to £2,000 and debt level to £30,000, is 
expected to shift 5% of total cases from bankruptcy to a DRO, and 1% of cases from a DMP to a DRO. A further 
increase in the debt level to £50,000 would bring a further 1% of total cases into a bankruptcy and no further 
change to DMP numbers.  
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turnaround window would be sufficient to roll out the necessary training, and make 
changes to advice letters and literature.  
 
 
5. Do you think there are any other impacts that should be considered? Please state 
your reasons. 
 
In addition to staff training, there will also be costs to update and print new client-facing 
literature and create webpages with contact information about available debt solutions.  
 
Debtors and debt advice agencies will also benefit from quicker access to debt relief. 
This is from lower fee barriers and quicker progress completing an application. 
 

 
6. Are there any other comments you would like to make? 
 
In addition to the proposals made in the consultation document, the following issues 
need to be addressed to ensure the DRO meets the policy intent and provides an 
effective, accessible and affordable means of debt relief for people living on 
exceptionally low incomes. These issues should be addressed in a wider review of the 
DRO in the near future.  
 
Scheduled debts 
Changes are needed to stop people being penalised for simple mistakes and creditors’ 
communication delays, and stop them being expected to repay debts that would have 
been discharged if listed on the application. The ‘listed debt’ rules for DRO applications 
are out of line with the process for bankruptcy, where all debts the person is liable for, 
before the date the bankruptcy is granted, are discharged. Often people in this situation, 
many of whom are living on a low income, experience continued financial hardship to 
repay these omitted debts, whereas a higher earner in the same situation who had 
applied for a bankruptcy would not be expected to do so. 
 
It is incredibly difficult to establish a watertight list of debts owed. Not all lenders report 
to credit reference agencies, and credit reports only list lending and repayments in the 
past six years. Advisors also find it difficult to retrieve up-to-date and complete 
information from government authorities such as councils and HMRC ahead of a DRO 
application, as often the DRO being granted is the trigger for demands for historic 
overpayments and Council Tax arrears being sent to the client.  
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This issue particularly affects more vulnerable clients with complex health issues or 
situations, who have lots of challenging circumstances and cannot provide paperwork 
for all their debts or face the prospect of extensive enquiries ahead of a DRO application. 
There is no reason why a pre-existing debt should not be discharged by a DRO 
application if its inclusion does not cause the debt limit to be breached. Clients must 
already advise the Insolvency Service if a new debt comes to light that would mean they 
are in breach of the debt limit. Where this is not the case, to allow for a debt to be 
retrospectively scheduled, as in Breathing Space, would make sure the debt relief 
provided through a DRO is effective and significantly lighten the burden on the debt 
advice sector when supporting people with applications.  
 

N has learning difficulties and autism. Her trouble with debts originated from a period 
of mental health problems and CAP helped her apply for a DRO in 2018. Just six days 
later, she was sent a letter informing her she must repay a Housing Benefit 
overpayment from 2012-14. The DRO notification had caused the council to search 
their records and they had found this additional debt. Their letter stated, ‘As the above 
overpayment is NOT listed in your Debt Relief Order [the council] can continue with 
recovery of this debt’. N could not afford these repayments and subsequently applied 
for a bankruptcy less than a year after her DRO. 

 
Regular reviews of the monetary eligibility criteria 
The current review of the monetary thresholds is welcome, but will not futureproof the 
solution. With the proposed updates suggested to take effect in May 2021, the DRO 
thresholds have needed radical updating every six years since their introduction. 
Therefore, it would be beneficial for a regular schedule of reviews to be established to 
make sure the DRO continues to reflect the economic circumstances it operates in. Six-
yearly intervals have led to big shifts in the DRO thresholds. More frequent adjustments 
would be beneficial (for example, every three years) to smooth these changes and make 
sure the DRO eligibility criteria more closely tracks the economic and financial context 
the solution operates in. 
 
DRO fees 
As raised by the recent Woolard Review report published on 2 February 2021, the 
Insolvency Service should review the barrier the £90 fee presents for the poorest. The 
payment by instalments system does not work in practice because the insolvency 
protections from enforcement and debt collection are only applied once the final 
instalment has been made. This means it is not viable for advisors to leave clients to pay 
by instalments in a context of continued financial pressure and duress, because of valid 
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concerns that the client will not complete the solution. Scotland has already taken steps 
to reduce the fee for their DRO equivalent Minimal Asset Process bankruptcy to £50, 
and waived the fee completely for people in receipt of certain benefits. Similar measures 
in England and Wales would make sure cost is never a barrier to accessing a needed 
DRO.  
 
Funding for administering DROs 
Increasing access to DROs through the monetary eligibility criteria is only one part of 
realising the expected benefits. The debt advice sector must be equipped with 
sustainable funding to facilitate them in their provision of DROs alongside other 
solutions. At present Competent Authorities are only provided with £10 for each DRO 
submitted, whereas the actual costs to these agencies is upwards of several hundred 
pounds. The temporary funding provided by the Money and Pensions Service (MaPS) 
during the COVID-19 pandemic in recognition of this needs to be put onto a permanent 
footing. As such, the Insolvency Service should work with MaPS and the Government to 
ensure that the whole system needed to provide access to the DRO is properly funded.  
 
Insolvency clauses in mobility car lease agreements 
Mobility cars on lease agreements often have insolvency clauses in the contracts which 
mean the car can be repossessed if the client enters an insolvency, even if all payments 
have been maintained. This leaves people with disabilities facing uncertainty when 
making an insolvency application, and many decide that they cannot risk losing the 
vehicle they rely on. The Insolvency Service should work with the Mobility Scheme to 
provide clearer guidance on when and if a mobility car will be repossessed, to allow 
disabled people to make an informed decision when making an insolvency application. 
 
Preferencing 
It is reasonable that individuals entering into a DRO are expected not to have made 
disproportionately high repayments to any particular creditor within two years of the 
DRO. However, the lack of clear guidance on what constitutes preference makes it 
difficult for the advice sector to advise clients about how their DRO application will be 
received. In some cases, the preferencing that has taken place is minor and of little 
consequence to the case. It would be beneficial to introduce an allowable preferencing 
level - for example £500 or 2% of the total debt owed - after which an Official Receiver 
will need to consider if preferencing has occurred. 
 

Case study  
G approached CAP for help after struggling to live on a low income. He had only a 
small amount of debt totalling £700. G was unable to afford a repayment plan and 
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needed an insolvency solution. He had recently had a back-payment from work and 
had repaid a £400 debt to his mother. This meant it had to be declared on his DRO 
application that he had preferenced a creditor. As a result, the DRO was rejected, and 
he lost the non-refundable £90 fee he had already paid. G needed to make a 
bankruptcy application for consideration by the Official Receiver, but he could not 
afford to pay the bankruptcy fee of £680, which was almost as much as the debt he 
owed. 

 
Public register 
The advice sector, MaPS and the Government spend significant time and resources to 
increase the uptake of debt advice and overcome the stigma associated with financial 
difficulty. The stigma associated with insolvency solutions is particularly acute, and this 
can prevent some clients making an insolvency application. While the DRO carries less 
historic stigma than bankruptcy, the public register published in The Gazette does 
reinforce people’s fears. This is an archaic practice that started in the 18th Century and 
needs to be reviewed. A public register, is, today, unnecessary and inappropriate, as 
acknowledged in the development of the Breathing Space scheme which has a quasi-
private register, when insolvencies are reflected on credit reports which can be accessed 
by lenders.  
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About Christians Against Poverty (CAP) 
Christians Against Poverty (CAP) is a Christian charity tackling poverty in communities 
across the UK through free debt help and local community groups. CAP provides award-
winning free debt help through local churches. Each church’s CAP Debt Centre offers 
emotional and practical support, while our head office team in Bradford provides 
bespoke debt advice and a plan to help people get out of debt. 
 
CAP also offers community groups dedicated to tackling poverty at the root. These are 
run through local churches, and cover topics such as interview skills, applying for a job 
and writing a CV, breaking free from dependencies or overcoming a habit, how to 
budget, making money go further and key life skills. 
 
 
Requests for further information 
This response has been written by Rachel Gregory, Social Policy Manager for Christians 
Against Poverty (CAP), with contributions from: 
 
Jake Hutton, Director of Debt Operations 
Gareth McNab, Director of External Affairs 
Jonny Joslin, Head of Debt Operations 
Sam Britten, Insolvency Team Manager 
Katie Toghill, Debt Policy and Research Officer 
Jonathan Shaw, Creditor Relationship Manager 
Kiri Saunders, Relationship Manager 
Robyn Wright, External Affairs Manager 
 
 
Please send requests for further information to: 
 
Rachel Gregory 
Jubilee Mill 
North Street 
Bradford 
BD1 4EW 
externalaffairs@capuk.org  
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